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Agenda

Why Distance Education?
Live Online Training
Self Paced Training
Your Feedback Appreciated
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Why Distance
Education?
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Training on my desktop?

Schools told us they needed more 
Training from ED, closer to home and 

more convenient to attend. 

We listened
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Why Distance Education?

Reduces travel costs 
Reduces time away from the office
Flexible scheduling - You can attend 
any session at time that fits for you
Provides Hands-on instruction using 
ED products with a live ED trainer
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Why Distance Education?

Free classes
Easy to register, change, manage
Safe for your computer
Won’t corrupt your production 
database
Excellent for New Staff Training
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Distance Education 
Available from ED

Two Types 
– Live Online Training

• FAA Access
• EDExpress Pell and Direct Loan processing
• Quality Assurance Software Training
• And More

– Self Paced 
• FSA Coach
• EDExpress Basics
• COD Web Based Training
• And More
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Live Online
Training



8

Live Online Training

Live training uses:
- Your computer linked to the Internet
- Your telephone on a conference call
- Real Live Trainer

All Participants and Trainers are seeing
and hearing the same things
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Live Online Training

Software is now Live Meeting, rather
than Webex

No more than 15 people in a class

Opportunity for attention to your
issues
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Registering for Live Online 
Training
1. Open Go to the Schools Portal:
FSA4Schools/Training/Live Online Training

2. Choose the session that fits your
schedule

3. Click on Register

4. Fill in your name, email address, and
telephone
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TFAP

Live Online Training
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Live Online Training
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No Reminders

Live Meeting doesn’t send automatic
reminders on the day of the meeting.

Use your calendar to create an
automatic reminder.

Cut and paste your invitation into the 
Appointment box to have all your needed
links in one place. 
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On the Day and Time of 
Your Session…
1. Open the email invitation

2. Click on the first link

3. Enter your name on the Join Meeting
page

4. Meeting ID and password are pre-filled

5. Click Submit
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Joining the session
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Type your name Click 
Submit
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Second option to join

1.  If the first link isn’t active, use the 
second or third link from the 
invitation.

2. Enter the your name and the 
password/ meeting ID given in the 
invitation.
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Second option to join
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Type your name,
meeting ID, & 

password

Complete to join
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First Time Considerations

1. You may be asked to choose a console
(format for training environment)
- Windows ActiveX

- - Console used by some virus builders
- - Offers wide range of graphic capabilities

- Java
- - Less likely to be a vehicle for viruses
- - Offers reduced range of graphic

capabilities
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First Time Considerations

2. Talk with your technical advisor
regarding which console to choose

3. Click Enter Meeting
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First Time Considerations

If your computer satisfies all readiness
requirements, the console choice will
not appear.

Instead the meeting console
immediately appears.
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Annotation Features

Draw
Write
Highlight
Add arrows
Erase
Select font colors
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Chat box 

1. Select receiver
2. Type message
3. Click Send
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Self Paced
Training
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Self Paced Distance Education 
Products from ED

FISAP Computer Based Training (CBT) -
Fiscal Operations Report and Application 
to Participate

EDExpress Basics CBT – Tutorial of all 
basic EDExpress modules (Global, 
Application, Pell, Direct Loan, Packaging)

FSA Coach CBT – Basic Policy training
- Now for Foreign Schools too!

COD CBT– Hands-on for all functions of 
COD
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Fiscal Operations Report and 
Application to Participate (FISAP)

How to complete the annual 
FISAP for campus-based funds

How to determine appropriate 
funding requests

How to fill out and submit the 
FISAP on the Web

What happens after submission
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EDExpress Basics CBT

EDExpress and Edconnect
Select the module (Global, Application, 

Pell, Direct Loan, Packaging)
Hands-on practice in a simulated 

environment
Install EDExpress 9.1
Download additional EDExpress

Training software and data files
508-compliant version available
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FSA Coach

Comprehensive, introductory course on 
school requirements for administering the 
Federal Student Aid programs

36 lessons can be completed individually
Tailor the training to your specific needs.
Strongly recommended as pre-requisite 

for "Fundamentals of Title IV" training
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FSA COACH for Foreign Schools

Requirements for administering FFEL loans 
used by U.S. students at participating foreign 
schools

2004-2005 award year
23 lessons can be completed individually
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Both US & 
Foreign Schools
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Common Origination and
Disbursement CBT
- Eight sessions
- Simulates COD web screens and functions
- Provides practice creating/ retrieving info
- Feedback to help the learner
- Fictitious data for over 600 persons/ 20 
schools
- Recommended for business officers and Pell 
or Direct Loan Managers
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Your Feedback Appreciated

We appreciate your feedback and 
comments.  We can be reached at:

Mark Gerhard
Mark.gerhard@ed.gov

Margaret Day
Margaret.day@ed.gov

mailto:Mark.gerhard@ed.gov
mailto:Margaret.day@ed.gov
mailto:Margaret.day@ed.gov
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